
Age Friendly Orillia  

Template adapted from National Collaborating Centre for Determinants of Health (community 

engagement).   

 

Organization  Age Friendly Orillia (City of Orillia Community Services) 

URL URL: https://www.orillia.ca/en/living-here/age-friendly-

community-needs-assessment-action-plan.aspx  

Area(s) of Focus  Engagement from stakeholders and community residents 

to guide the development of Age-Friendly Action Plan for 

the Orillia Community  

Relevance to social 

determinants of health and 

health equity 

Strong 

Intended Use To complete Age-Friendly needs assessment to inform the 

community action plan. The community action plan will 

provide direction for key strategies and priorities  

Principles/Values Not explicitly mentioned for community engagement  

Action plan: Inclusive, collaborative, accessible, 

accountable, sustainable  

Tools/Guides Community Engagement Summary Report: Age-

FriendlyOrillia_Engagement_Summary_Final_210917.pdf 

(agefriendlyorillia.ca) 

Community Action Plan 2022-2026: AFO-Community-

Action-Plan-FINAL-January31.pdf (agefriendlyorillia.ca) 

 

• WHO Global Age-Friendly Cities Project 

Framework  

• Ontario Age-Friendly Community Planning Guide 

Strategies Various Community engagement methods utilized for 

needs assessment: 

● Telephone and online survey 

● Focus groups 

● Visioning workshops 

● Pop up events 

● Stakeholder interviews 

● Committee meetings  

 

Strategies linked to key areas of age friendly communities: 

• Outdoor spaces and public buildings 
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• Public transportation  

• Housing  

• Respect and social inclusion civic participation and 

employment  

• Communication and information  

• Community support and health services  

• Social Participation 

Barriers/Risks Community engagement survey included question about 

barriers and identified under challenge section  

Barriers identified through out action plan with mitigation 

focus for next steps.   

Success Factors  Integrated success through action report as indicators of 

goals, but no dedicated section. Discussed successes and 

identify continuing priorities  

Evaluation   Not explicitly mentioned for action plan. Mentioned in 

implementation plan for associated cost but not explained 

for details involved.  

Integrated into community engagement for each key area 

in terms of strengths, challenges and opportunities  

Other Comments  N/A  

 

Reference 

Age Friendly Orillia (n.d.). 2021-2022 Age-Friendly Community Action & Implementation Plan.  

https://agefriendlyorillia.ca/activities/past-activities/10-2021-2022-age-friendly-

community-action-implementation-plan 


